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All i including and farmers, are ible for
notifying GSOC of their ions so facility with
underground facilities near the excavation site can be informed of pending
excavation.

GSOC reminds you that anyone excavating in Minnesota must have their own
one-call ticket. If you are a sub-contractor and you are excavating, protect
yourself and your company by obtaining your own one-call ticket. The general
contractor’s ticket does not apply to subcontractors. You must contact GSOC to
provide information necessary to complete a locate ticket at least two (2) business
days (not including weekends and holidays) before excavating. You may contact

GSOC up to 14 calendar days prior to beginning excavation to provide facility
operators additional time to mark the area of proposed excavation.

Methods of Providing Information for Locate Requests

GSOC asks for your help when you are processing your locate requests during
the busy digging season of April through October. If at all possible, avoid using
the telephone to contact GSOC between the peak calling hours of 7 am and 11

am, Monday and Tuesday. Please use our E-Ticket system to submit your tickets,

which can be submitted 24/7. Note: Emergency calls are exempt from this
request and are always accepted.

GSOC offers excavators several convenient options for providing information to
process locate tickets:

E-Ticket: www.gopherstateonecall.org/submit

Telephone: Locates ~ 651-454-0002 or 800-252-1166 OR Emergency Locates ~
866-640-3637
GSOC can be contacted between 6 am and 6 pm, Monday through Friday, April
through October, and 7 am and 5 pm November through March to process

ion, meet and ion locate requests. Emergency locate requests
may be submitted 24 hours a day. Before contacting GSOC, make sure all

excavation information is ready.

811

811 is another telephone number available to contact GSOC. With 811 being so
close in numeric proximity to 911, you will first be instructed to make sure this is.
not an for which 911 is and that you are in fact trying to
contact GSOC. When your locate ticket is complete, you will be given a ticket
number. Keep this ticket number to track which facility operators have responded
to your one-call request.
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