
 

 
 

 

 

 

City of Shakopee Measurement Project 

Performance Measure Results from 2021 

General: 

 
•    69% of Shakopee citizens believes the overall quality of services provided by the  
city are ‘good’ or ‘excellent’. 
 
•    78% of Shakopee citizens believe that the quality of the city’s recreational programs  
and facilities are ‘good’ or ‘excellent’. 
 
•    The City of Shakopee carries an AA+ bond rating by Standard & Poor’s. 
 
•    72% of Shakopee citizens believes that the overall appearance of the city is ‘good’  
or ‘excellent’. 
 
Police Services: 
 
•    In 2020 Shakopee had 2,331 Part I crimes and 3,613 Part II crimes reported by the 
Minnesota Bureau of Criminal Apprehension. 
 
•    In 2020 the clearance of crimes in Shakopee for both Part I and Part II crimes was 44%.  
 
•    78% of Shakopee citizens believe that the quality of safety in their communities is  
‘good’ or ‘excellent’. 
 
Fire Services: 
 
•    93% of Shakopee Citizens rate the quality of fire protection services as ‘good’ or 
‘excellent’. 
 
•    The Shakopee Fire Department has an Insurance Service Office (ISO) of 3.  
 
•    The number of fire calls per 1,000 in Shakopee was 37.7.  
 
Streets: 
 
•    62% of Shakopee Citizens rate the road conditions in Shakopee as ‘good’ or ‘excellent’. 
 
•    75% of Shakopee Citizens rate the snow removal in Shakopee as ‘good’ or ‘excellent’. 
 
Sanitary Sewer: 
 
•    83% of Shakopee Citizens rate the quality of sewer services in Shakopee as ‘good’ or 
‘excellent’. 
 


