
Opening Shakopee 
Ice Arena under 
COVID-19

Taking reasonable measures using industry best 
practice to ensure the public health, adherence to 
social distancing, and promoting the well being of 
our customers at our facilities. 



The State of Minnesota and Governor Walz have provide clear 
guidance for evaluating when and how a business might 
reopen. As such, we believe that our facility and others like it 
can reopen under the following goals:

Ensure that all traffic is
“Highly Predictable”.

Consider three factors:
Public Health

Social Distancing
Well Being

* Graphics courtesy State of MN



It is our belief that any Minnesota Arena can meet 
and exceed these goals with the following as the 
basic premise for reopening:

• Follow OSHA, MDH and CDC guidelines for 
COVID-19 facility cleaning and maintenance 
practices.

• Open only to members and affiliated groups (not 
open to the public).

• Single team practices and trainings only (groups 
of 20 or less).

• No spectator events.

• Stagger start times for facilities with multiple 
venues.

• Create adequate time between groups to 
eliminate arrival and departure overlap.

• Follow state and local guidelines for employ and 
customer communication and training.

• Graphics courtesy State of MN, 
ISI, and MIAMA



COVID19 - REOPNING BUSINESS PLAN FOR 
SHAKOPEE ICE ARENA



POLICY AND PROCEDURES

Facility Wide Policy
• All shared spaces (bathrooms, mezzanines, hallways, doorways) will be 

disinfected every hour.
• Locker rooms and showers will not be available. Locker room hallway 

bathrooms will be the only 2 bathrooms available for use. This will allow 
to clean doors handles and bathrooms to comply with city protocols.  

• Contactless payments (Credit only).
• Staff will be encouraged to follow social distancing practices within 

reason.
• Staff and guests will be sent home or asked not to come in at any sign of 

illness. Self identify if you show any symptoms. 
• Public hand sanitizing stations will be increased and places around 

facility.
• Hand washing and sanitizing instructions will be posted in appropriate 

locations. Staff will comply with all city protocol. 
• All interior doors will be propped open to eliminate added touch points. 
• All drinking fountains and vending machines will not be available for use.  



Skating Rentals Specific Policy 

• Events to have no more than 20 attendees.
• All events are scheduled.
• Staggered rentals to avoid event overlap.
• There will be 30 minutes between all rentals to avoid overlap of groups. 
• Athletes will be encouraged to change before arriving and arrive no sooner 

than 15 minutes before the scheduled event.
• Athletes will be encouraged to leave the premises 15 minutes after ice time is 

complete.
• Minor athletes are allowed one adult chaperone during their event
• Coaches will be encouraged to follow social distancing practices within reason 

during the event.



Skating Rentals Specific Policy Continued 
• All participants will be asked to complete a health screening upon arrival. Any participant showing signs of being ill will be asked to 

leave the facility.
• There will be 30 minutes between ice times. This will mean there will be 15 minutes of dead ice time between each group and NO 

ONE will be allowed on to the ice rink until your hour starts.
• No scrimmaging or contact drills on ice. 
• Entry in the building and ice rinks will only be through sliding doors.  All other rink doors will be locked to eliminate unnecessary touch 

points.
• Skaters should not show up to the rink until 15 minutes before your ice time starts.
• Lobby will have signs for flow of traffic. All Skaters will enter and walk down to locker hallway to get skates on. Chairs will be places 6 

feet apart. One side of the hallway will be reserved for rink 1 skaters and the other side will be reserved for rink 2. Signs will be places 
on walls to help with direction.  Skaters will leave bags under the chairs in hallways. 

• Skaters should arrive to the rink with a majority of their hockey gear on to limit the amount of time spent in the dedicated dressing 
area. 

• Arena bleachers and player benches will not be available for use. 
• Players aged 11 and older should be dropped off at the rink, and picked up afterward. Their parents/guardians are not allowed to be in 

arena during event. Players aged 10 and under are allowed one parent/guardian in the rink to help with any equipment needs.  Those 
parents/guardians my also be at the rink and need to be socially distance from others.

• It is the responsibility of coaches and athletes to adhere to the social distancing guidelines. 
• Each group will be required to send a COVID 19 policy for their organization that we can review and certify for our facility.
• We have multiple hand sanitizer stations available in the arena for staff and guests.





Signature of accepted guidelines 

Please sign the copy of this letter and return the copy to us. In signing it, you will have 
confirmed that you have noted and accepted the various guidelines for skating at Shakopee 
Ice Arena. Any violations of the guidelines may result in automatic dismissal from 
Shakopee Ice Arena and may lose other ice times booked for the month.  Also, please 
attach your specific groups return to play protocols/emergency action plan for our review. 
I have attached the guidance from the Mn Department of Health and Mn Hockey for your 
review. 
As always any questions don’t hesitate to call or email: Troy Ciernia 
952-233-9530 or tciernia@shakopeemn.gov

Sign:__________________________________
Date:______________
Organization/Group:_____________________________________



Mn Department of Health Guidance 



MN Hockey guidance 



MN Hockey guidance continued 
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